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…And puts pressure on 
brick-and-mortar retailers 



History is littered with dead retailers. 
 

Wikipedia’s list of  defunct 
department stores is 30 pages* 
including Wanamaker’s, Hecht’s, 
Jordan Marsh. The list of  other 
defunct retailers is 11 pages* 

including KB Toys and FAO Schwarz. 
 
 

*Not including references 
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Change	in	FTE,	three	month	average,	July	2016-July	2017	

Percent	 Thousands	
Total	retail	 -0.1%	 -7	

Auto	 2.6%	 48	
Furniture	and	home	furnishings	 -0.4%	 -1	
Electronics	and	appliance	 -7.2%	 -34	
Building	material	and	garden	supply	 -0.1%	 -1	
Food	and	beverage	 -0.3%	 -6	
Health	and	personal	care	 1.2%	 10	
Gasoline	 1.7%	 13	
Clothing	and	accessories	 1.3%	 11	
SporMng	goods,	hobby,	book,	and	music	 -1.5%	 -6	
General	merchandise	 -1.9%	 -45	
Miscellaneous	 -1.8%	 -11	
Nonstore	 3.1%	 15	

Electronic	shopping	 3.4%	 11	
Truck	transportaMon	 2.3%	 35	
Support	acMviMes	for	road	transportaMon	 1.1%	 1	
Couriers	and	messengers	 4.1%	 24	
Warehousing	and	storage	 4.4%	 42	

Brick-and-mortar	retail	 -0.2%	 -22	
Ecommerce	 4.2%	 54	
Trucking	 2.7%	 60	



We will see a restructuring of  brick-and-
mortar retail as the front end for fulfillment 
centers and custom manufacturing.  
•  Less inventory, better organized 

showrooms to touch and feel potential 
purchases.  

•  Better trained and higher paid sales 
people to walk you through 
customization options.  

 



Big question!  
 
What will happen to price of  goods sourced 
from China? The price of  Chinese imports 
has been flat for a long time, setting the 
tone for retail prices.  
 
If  that price starts rising, will have a bigger 
impact on retailing than ecommerce.  
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